


About Us
We have great pleasure in introducing R.B.SHAH Group as an outstanding Company, with 

legacy  of winning of two National awards i.e. “GEM OF INDIA 1997” by the Council for National 

Development Of  India and “BHARAT GAURAV AWARD 1997” by Shri Ishwarchand B Tater –

Founder of R. B. Shah Group from the then Prime Minister of India Late Shri Atal Bihari 

Vajpayee, for his excellence and outstanding  achievements in his chosen field of activities and 

contribution to the nation’s progress at New Delhi by  Council For National Integration, Government of 

India which have been our driving force to serve the  nation with vigour and vision to achieve highest 

goals.

R.B.SHAH Group is in the business of Manufacturing, Trading and Consultancy in various  

industries. R.B.SHAH GROUP was established in the Chennai (Tamil Nadu) in 1981. Since then, we 

have  gained recognition in the international market as prominent manufactures and service provided. 

Our  customer base consists of 150+ companies from around India & Middle East.

Our Group is in more than ten different verticals including Service, Trading & Manufacturing.  

Which enhance our experience and profile in every segments directly or indirectly . 



About Us
● Our company is backed with a dexterous team having wide experience successfully catering  to the needs of the 

international as well as domestic markets. Further we have collaboration with the  leading vendors with whom we work in a 

close coordination to meet the specific demands of our clients.  The skilled team of our company works hard to provide 

maximum satisfaction to our clients. They also  carry strict testing measures to ensure the flawless performance of the 

product. The team is updated with  the changing requirements of the industry and offers best quality products. The raw 

materials used are  checked on various parameters by our quality controllers. We export products only after checking their  

quality standards. With our ethical business strategies and transparent working policies, we are moving  towards to have 

client base across the globe.

Vision: We always look to build long term relationships with our customers & clients and provide  exceptional 

customer services by pursuing business through innovation and advanced technology to be  the maintain leadership in the 

market in all the fields we work in.

Mission: Our company’s main mission is to make a positive difference in the economy of India to  support 

the development of Nation. To build good reputation in the all the fields we work in and have  substantial presence in 

the industry to be known worldwide. Our motto ‘No human should sleep  hungry



About Us
● Core values: We believe in treating our customers with respect and faith. We grow through creativity,  

invention and innovation. We integrate honesty, integrity and business ethics into all aspects of our  

business functioning.

● Knowledge - We strive for knowledge and a deeper understanding of our domain. We aspire to do  things 

efficiently and creatively.

● Entrepreneurship - We are empowered to act decisively and create value.

● Integrity - We are consistent in our thought, speech and action.

● Trusteeship - We protect and enhance the interests of our customers, community, employees,  partners 

and shareholders.

● Humility - We aspire to be the best, yet strive to be humble.

● Performance - We strive to achieve market leadership in scale and profitability, wherever we compete.

● Resilience - We aspire to build businesses that anticipate, adapt and endure for generations.



About Us
Goals: Increase the assets and investment of the company to support the development of Nation. 

To build good reputation in the field of Export- Import and have substantial presence in the industry 

to be known worldwide

Scope: We are eminent Exporters and Importers. The company undertakes all maintenance duties 

for  Import Export and domestic facilities and organizations and conducts all the security and 

surveillance  for the trading. Products offered by us are procured from certified manufacturers to 

ensure their high quality standards. We are buying agents to our customers by offering them a 

qualitative range of products.

In our organization, we strive hard to full fill all the demands of the clients timely. To meet the

requirement of our clients, we procure high quality products from certified vendors. The products

are stored in our warehouse that is equipped with all the facilities. In our infrastructure, we have a

quality control unit where in the entire range is checked under the guidance of our skilled

personnel.



About Us

Diversification: Our founder believed in – ‘Diversion leads to Growth’ and our company truly believes and  

follows the same. Commencing business from Export-Import, we moved towards textile industry –

Uniforms for all types of industries (educational institutes, corporate companies, hospitals etc), Iron  ore 

Mining, one stop solutions for interiors and architects, aluminum casting, packed ready to drink  fresh 

fruit juices, FMCG products, E-commerce (First ever online portal for Duty Credit Scrips)

The dexterous team of our company is planning to take a grip over the European markets.  Further 

the skilled team of our company is updated with the changing requirements of the industry  and works 

hard to expand business by dealing in Electronic Goods, Precious Metal, Steel, Rubber,  Garments etc.

Career at R.B.SHAH: We Endeavour to build long-term partnerships with our employees by  enriching our 

culture. We thrive in a culture of respect, inclusion and diversity. At R B Shah,  we have made a conscious 

effort to build an equitable environment and a diverse leadership  team. We have always been a 

pioneering and enlightened employer. We recognize that our  people give us the competitive edge. We 

actively work against stereotypical biases to  encourage a culture of meritocracy. We are known as one of 

the favorite employer in our  field.



About Us
Internship: With our fundamental motto in mind - "Swimming can’t be learnt in a classroom", we at

R B Shah have strived to make our internship programs the most coveted ones in our own

premises. Our Internship Programs offers a three-month stint wherein students are chosen from

pristine business schools of India and get a chance to gain hands-on experience in variety of fields.

With the help of this internship program, students brimming with passion, high motivation, and

creativity, acquire an opportunity to work on live projects with business impacting outcomes.

Subject matter experts are assigned to them as Dedicated Mentors so that they gain exposure to

real business scenarios which also simultaneously works in our favor as we receive fresh

perspectives on live projects of the company. In this period, we do a symbiotic exchange wherein we

encourage the interns to shift their mindset from campus to corporate while harnessing their

learning from the campus to our organization.

Women Empowerment:We at R B Shah strongly believe in women empowerment and consist of

more than 50% of female employees.
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Businesses Verticals
 Export-import Consultancy: We are all round Consultancy Company, providing all sorts of technical help, documentary support 

and allied advisory services on matters relating to foreign trade, Custom duty & Excise duty along with expert advice & consultancy 

related to Minister of Finance & Commerce. 

● List of Department & Service we serve & Application Related to Export, Import , DGFT Etc

 Udhyog Bhavan & DGFT GST Bhavan

 CLA New Delhi Refund applications for ROSL, DGFT, TED , GST , EDD, SAD & all 

other related to Export Import application & Liaising across India 

 Zonal Office of DGFT – Pan India  Judicial Matter in Chennai & New Delhi 

 Department under Ministry of Commerce & Industry Constancy & Liaising with Customs Pan India.

 GST INVERTED DUTY STRUSTURE Services GST Customized Solutions for Inverted tax / Duty Structure & Non 

Refundable GST credit. 

 APEADA , FIEO, SEPC, FASSAI & All council Claim for Service Exporters & Liaising.  

 MEIS – MERCHANDISE EXPORT INDIA SCEHMES  DFIA - Duty Free Import Authorization

 SEIS – SERVICES EXPORT INDIA SCEHMES  Refund of: DRAW BACK , SAD , EDD , IGST & other revenue 

claims   



Businesses Verticals

 Global Export-Import customs Data Trade: Global Export-Import market intelligence from countries across the 

globe customs from Bill of Lading, Shipping Bills &Bill of Entries and data analysis &arrangement of Export-Import 

Data. 

● i)  Reports with information on price, quantity, buyers, and suppliers.

● ii) Reports with information to capitalize you on market opportunities by tracking supply-demand shifts.

● iii) Reports with information to benchmark your competitor shipments, trading partners, suppliers and strategies

Advance Authorization Application & Redemption Grievance & Liaising Cases of DGFT HQ & Zonal office.

EXPORT PROMOTION CAPITAL GOODS (EPCG) SCHEME Complete Liaising service for Export & Import 

ADHOC NORNS / NO NORMS APPLCIATION RESTRICTED ITEM FOR IMPORT & EXPORT APPLCATIONS

Rebate to State Levis Applications for refund Brand Rate Fixing & TED Application 



Businesses Verticals
 GST Corner: 100.00% Solution for who are hankering for GST Refund or Units Facing Inverted Tax/Duty 

Structure. Our advisory will be business model from which profit on services along with company will exploit their 

Input Credit, Segments were this advice and model needed are Pharmaceuticals Units, Foot Wear Units, 

Fertilizer Units, Pump units, Artificial Yarn Mills/Units, Steel Utensils Units, Mobile units, Locomotive units 

etc.,

 Textile Solutions: Wholesale/retail uniform platforms for all designated category like for School students, teachers, 

Educational institutes, Training, Finance, Insurance, Banking Sector & Institutes, Corporate Uniform, For service 

industry, Railways, Airlines industries and many more. 

 Water Storage Solution by R.B.SHAH: R.B.SHAH Water Storage Solutions is available for all Apartments, 

Individuals Homes, and Office & other. We all know water is the key requirement of all individual living things, on 

observation of the Pain, harassment related to maintain water storage each house is struggling. Now the time come 

to end of this



Businesses Verticals.
 Clearing & Forwarding Services: We offer our service with Zero Agency Service Fees for Clearing Import 

Containers etc with following table & terms mentioned in our proposal.

 Legal Service

● Providing Complete assistance Revenue, Indirect Tax , CBIC, Export , Import etc related matters. These 

services will be organized and issued by our law Firm vendors such as Lakshmikumaran & Sridharan, Sampath

Kumar & Co , Lexus International , Surender Gupta Advocate , Murugappan Advocate & Co & few others. 

 IT SUPPORT: 

 Instalment of JAVA & Dava in client system by our IT Team & maintenance.

 Provision of  Web Link in Every supplied invoice, which will help to save time & Paper to view instant record 

 Subscription on Daily Updates on GOI Policy.

 Digital Indoctrination: Related to Custom compliance related to Tax, Accounting & Duties, Movement & Transfer 

of Goods.



Businesses Verticals.
 Facilitating Duty Credit Scrip like MEIS, SEIS, ROSL, DFIA, FMS, FPS etc.,

 Warehousing: We provide organized ware housing for all the industries as per client’s requirement.

 Export and Import: Export of agriculture processed and food products like Maize, Bajara, Starch,  Popcorn, and

Starch, all type of Sweetening Agents, Grain Protein, and Fruit Powder etc. Import of  Indian Spices, Grains, Solvents,  

Acids & Industrial grade Chemicals

 E – Commerce: Online Platform for sale purchase of all duty Credit Scrips first Time in Indiaby

R.B.SHAH GROUP (Project inProcess).

 Document Management Solution:(DMS)  resolves the responsibility of maintenance of original or certified Papers 

like Bonds, Certified documents  export import documents like S.BILL, BL etc. This also includes  Data recording & 

Digitization which helps any company /firm/ trust to analyse the accountability by data recorded in MS Excel like 

Payment  details, Shipping Bill/ Bill of Entry No , Date, etc. Digitization is storing all the documents in digital room 



Businesses Verticals.

and in our every invoice we will provide the link where the company can view/print the required documents by just 

one click. This DMS service can also be extended to all other areas of your Business.

This service will be maintained by Subsidy company of IDFC Bank Ltd name Stock Holding Corporation of India 

Ltd and similar other company . 

A. IMPORTANCE OF DMS

 Reduce the dependency on team as we provide 24*7 access to the data.

 Once Click access-Link will be provided in all  our invoice were you can view/Print the    

● required documents. 

 Maintenance of  Original / Certified documents with access on demand.

 Data Recording will increase the efficiency of company as we enrol all information which will help in Accountability, 

Complete Information of clearance like BE / Sb Bill No, Date etc.,



D.M.S & Its Functioning 

Space Management Soft Copy Section Data Entry Section 

We have sourced 

space around 35000 Sq Ft 

+ Space  in different 

location for  storing 

original document like 
Purchase Invoice 

Sale Invoice

Certified Letters 

Department Confirmation 

Courier Details of RTI 

Reply of RTI 

 Certified Scrip copy

And related documents

 Payment Receipts of above 

sale & purchase   

DMS Soft storage will be 

provided subject to your chosen 

product in which you can see 

the record information of your 

Physical files maintained by us. 

Barcode 

 Link 

 Email on demand 

Lining up all your Data in Excel, This 

help you to see information as 

followed.

Bond Information

Information on script holder like 

contact details , email id etc

 Bank Details of Bond Holder 

 Employee code of Bank 

And many related  information in 

total 7 Column as per your need 



Why Us

We provide a vision with assured returns with 100% Accuracy which increase your Net Profit , 
Paid Up capital & Cost Reduction in your sale product. 

 Zero Service fees for Import Clearance.

 Document Management Solution, Risk Management Solution, Customer relationship management Software & many 

Other service.  

 Contract Supply with Fixed Discount for Facilitating Duty Credits.

 One Stop for DGFT, Customs, GST, Udhyog Bhawan, Payment recovery, Import –Export & all related department.  

 Legal Confirmation on Every Supplied Credit Scrips – Double Layer protections

 Multiple Service Benefits like Global research Data report of your product, Free Digital Key Applications etc

 Presence & Experience in Different Business  verticals.

 Expert Opinion  24*7



Our Satisfied Client Segments Business Completed & Continue

M/s. Andrew Yule & Company Ltd Multi Product - PSU Engaged in April 2019

M/s. Bharat Electronics Limited Electronics – (Navratna ) Expected Project Value $83 M

M/s. Paradeep Phosphate Ltd Fertilizer –Public Sector Undertaking Above 9500 Lakh

M/s. HAL-Edgewood Technologies Pvt. 

Ltd

Electronics - Public Sector Undertaking Engaged in June 2019

M/s Chambal Fertilizers & Chemicals 

Ltd

Fertilizer Above 5000 Lakh

M/s. Vedanta Ltd Minerals Above 2900 Lakh

M/s. Zuari Agro Chemicals Ltd Fertilizer Above 2850 Lakh

M/s. TATA Coffee Ltd Coffee Above 6500 Lakh

M/s. Master Cards Services India P Ltd Financial Services Above 900 Lakh

M/s. Bhilosa Industries Pvt Ltd Artificial Yarn Above 6900 Lakh

M/s. Kundan Care Products Ltd Gold Refiner - Gov. Nominated 

Agencies for Gold

Above 650 Lakh

M/s. Zaveri & Co Pvt Ltd Gold Refiner - Gov. Nominated 

Agencies for Gold

Above 2700 Lakh

M/s. Whirlpool India Ltd Electronics & Appliance Above 6500 Lakhs








